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A campaign to 
highlight the cost of 
wasted prescription 

medicines and urge 
patients to only order the 
prescription items they 
need, has been launched 
by the local clinical 
commissioning group (Vale 
of York CCG).

The CCG is currently in 
‘special measures’ due to a 
large financial deficit. It aims 
to achieve financial balance 
within three years and is 

looking at efficiency savings.
The campaign is to raise 

awareness of the cost of 
medication and reduce 
waste. 

Please only order the 
medication required. As 
part of the campaign, 
early requests for repeat 
medication may be rejected.

• Find out on page three 
how to nominate your 
pharmacy to collect 
prescriptions.

www.facebook.com/SelbyHealth                  @SelbyHealthcare         www.beechtreesurgery.co.uk

Selby

l Our list size is currently around 15,800. Or, put 
another way, greater than the average attendance at 
Burnley, Queens Park Rangers & Cardiff City games last 
season

l We have 6,720 patients taking repeat medication

l We have 2,623 patients taking more than six items of 
repeat medication each month  

l We pay for all the drugs our patients use. Our budget 
for 2015/16 was £2,313,122 and we actually spent 
£2,641,567, an overspend of £328,444

Did you know?

Don’t need it - don’t order it
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It’s been a very 
challenging time 
for the Practice. We 

have dealt with various 
staffing difficulties with 
clinicians being absent.

We have also worked 
tirelessly through an 
ongoing project to 
upgrade our IT networks 

and 
replace our 
telephone 
system.

Alongside 
many 
other GP 
practices, we have 
also battled with the 
complications of working 

within a new NHS 
environment, particularly 
with one of the new 
support companies which 
has taken over much of 
the work previously done 
by NHS England.

Our patients have been 
supportive throughout 
this time and our staff 

have been incredibly 
tolerant. 

Within this newsletter 
we will give you a taste of 
what has been happening 
both within the practice 
and on a wider scale.

Richard Gregory
Practice Manager

WELCOME to your health newsletter

THANKS FOR YOUR SUPPORT…

Do it online  – it’s easier than you think…

Dear Patient
Since January 2016 there have been a number of changes to staff within the practice, particularly clinical staff. 

These changes had a significant impact on the usual level of service we offer and we would like to thank all our 
patients for their support and understanding during what was a very difficult period for us. 

In January 2016 we lost the services of a salaried GP. A further three GPs then started maternity leave from May 
to July. This was planned and we took all measures we could to cover this planned absence using locums etc.

In addition to the above, however, we unexpectedly lost a further GP and an experienced nurse for 12 weeks, 
due to sickness.

With the help of a number of different locums and support from our remaining clinicians, we managed to deliver 
a service.

This could not have been done without the understanding and support from our patients’ reference group and 
our patients. A special thanks must also go to all our staff who dealt with the difficult circumstances in their 
usual professional manner.

The Partners
Beech Tree Practice

Less than half of our 
patients are using Beech 
Tree’s online services. We 
need more patients to get 
online. 

On average, it takes staff 
eight times longer to deal 
with paper prescription 
requests, compared to an 

online request. Not only is 
it easier for patients, but 
it will free up our time to 
help more patients in the 
surgery.

All you need to do is:
l Step 1 : Register to 

use the online service by 
asking at reception

l Step 2: You will then be 
given a user name and 
password
l Step 3: Go to http://
www.beechtreesurgery.
co.uk/doitonline.aspx

Please note this service 
is not available to anyone 
under 16-years-old.
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We will be asking all 
patients who attend our 
Beech Tree surgery in Selby 
to nominate a pharmacy 
where they can pick up 
prescription medication.

Once a pharmacy has 
been nominated, the 
surgery transfers the 
prescription electronically 
to the pharmacy of choice. 

This is a quicker and more 

efficient service and frees 
up staff time to deal with 
patients within the surgery.

Currently only a quarter of 
our patients have nominated 
a pharmacy and we are 
urging others to let us know 
which pharmacy they would 
like to use.

Unfortunately controlled 
drugs e.g.Tramadol cannot 
be sent via this route. 

Our 
Let’s take care of it!Self-help - patient.co.uk

As demand on the NHS continues to rise, 
there are things you can do to help. Please 

remember there are other options.

For example, all pharmacies can offer 
advice on simple minor illness. There are 

also many online sites and apps which can 
also give useful advice. One of the better 

websites is the symptom checker on http://
patient.info/

Please think twice before going to your GP 
or A&E

Nominate a 
pharmacy to 
speed process

Please only order 
medication required. 

Early requests for repeat 
medication may be 

rejected.

❝

❝
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Join us on Twitter and Facebook
We’re now on Facebook and Twitter, so please 
visit our sites and follow us to find out what we 
are up to and what’s new.
Twitter - @SelbyHealthcare
Facebook – www.facebook.com/SelbyHealth

You can also let us know what you think about our services and send 
us your feedback via Twitter and Facebook.

Review our services on  
NHS Choices  
www.nhs.uk

Contact us via the website  
www.beechtreesurgery.

co.uk

Dr Mark Williams
Dr Williams has reduced his work at the practice and now works four sessions over three days per week; Mondays, 
Tuesday morning and Thursday afternoon. As a result of this, he will no longer work at our Carlton branch. He is still 
heavily involved in teaching doctors undergoing training and in looking after patients on the inpatient unit at Selby 

HELLOS AND GOODBYES

• Sadly in addition to the new starters we say farewell to both Angie Booth who has left her role as Practice 
Nurse to take on new ventures and to our Nurse Team Leader, Hazel Coates who retires at the end of January 
2017. We wish them both well

• During the first half of the year three GPs - Dr’s Featherstone, Dr Vaughan and Dr Cale started their maternity 
leave. We wish them all well with their families and look forward to welcoming them back in 2017

Tina Hawkins, our practice 
pharmacist, joined us in June. Tina 
is an experienced pharmacist who 
can also prescribe medication; prior 
to joining us she worked for Leeds 
NHS Trust for more than 15 years. 
Amongst many other things her 
role involves dealing with patients 
on more than 10 items of repeat 
medication, dealing with patients 
taking disease modifying anti 
rheumatic drugs and those patients 
suffering from Hypothyroidism

Dr Kirsty Suddes also joined us in August 
as a salaried GP and works 3½ days per 
week over two sites, Selby & Riccall

On the nursing 
side, Sophie 

King joined us 
in September 

as a newly 
qualified 

Practice Nurse 
Sophie was 

one of our first 
student nurses 

and was with us 
in early 2015

Our latest recruit is Sheila Haig. 
Sheila has moved south from 

Scotland, started with us in early 
October and works across all 

three of our sites as a Dispenser

Dr Clare Taylor 
joined us as 

a Salaried GP 
in August and 

works three 
days per week 

across two 
sites, Selby & 

Carlton. 
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The Practice has launched 
a new telephone system 
which aims to help us deal 
with more callers. We now 
have a new central phone 
number 01757 703933

For many years all 
practices in York and Selby 
had the same telephone 
system, operated by York 
Hospital. 

The new system which 
was installed in November, 
means all our patients 
will use one telephone 
number, irrespective of 
which surgery they wish to 
contact. 

We expect some teething 
problems in the early days, 
but hope these can be 
resolved quickly. The new 
telephone system will give 
us more capacity to handle 
patient calls.

PATIENT GROUP

New telephone system

Our patient’s reference group 
currently has 54 members.

Most communication occurs 
via email although there are 
usually two meetings each year. 
The last meeting took place on 
19 October 2016 with the next 
planned for 15 March 2017. 

If you are interested in 
joining the group details can be 
found on our website: www.
beechtreesurgery.co.uk/info.
aspx?p=18

It’s in our hands

Our 
Let’s take care of it!A bid for capital funding 

to purchase and improve 
Carlton Surgery has been 
approved.

The bid for funding 
from the Estates 
and Technology 
Transformation Fund 
has been given the go 

ahead by the CCG and 
NHS England and we are 
awaiting further details 
as to how to progress 
with the work.

This is excellent news 
for patients and staff and 
we will keep you informed 
on developments.

Carlton improvements
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Award-winning, family owned and managed, we provide home care 
throughout York, Selby and surrounding villages for the elderly and 
vulnerable, helping to ensure their comfort and freedom in the security 
of their own homes. We offer:

✔ Personal care, such as dressing and washing 
✔ Meal preparation and laundry 
✔ Overnight care and social events 
✔ Complex medical needs 
✔ Individually tailored care plans 
✔ Local authority and private clients 

Call our care line for help and advice, open daily from  

7am to 11pm on 01904 720700.

We also own four residential 
care homes in York and Selby 

and two day care centres 
in York.  Access free home 
care advice through Riccall 

Care Community Link drop-in 
sessions and further resources 

and guides on our website. 

Could you care?  
We welcome local 

recruitment enquiries from 
caring and reliable people. 

All training given, good 
salary, plus benefits  
– talk to us today. ST-08

We’re here to help you and your loved ones live 
happily at home for as long as you wish. 

www.riccallcare.co.uk

Our CCG has been working 
with other health and social 
care organisations across 
the region to develop a 
set of proposals, known 
as the Humber Coast and 
Vale Sustainability and 
Transformation Plan (STP).

Three challenges must be 
met.

1. Improve health and 
well being

2. Make sure that people 
get the best, safest care 
in the right place at the 
right time

3. Use our resources 
more efficiently so that 
we can deliver good 
services into the future 
– if we do nothing we 
will have a budget 
deficit of £420 million 
by 2020/2021 

The plan is expression of 
our vision for a healthcare 
system that:

• Supports everyone 
to manage their own 
care better

• Reduces dependence 
on hospitals 

• Uses our resources 
more efficiently

In the coming months we 
will continue the process of 
engagement with the public 
and our staff on the ideas in 
the plan, helping us to shape 
it for implementation at local 

level over the next five years. 
The plan and summary 

information is now available 
on the CCG’s website at:
www.valeofyorkccg.nhs.uk/
our-work/humber-coast-
and-vale-sustainability-and-
transformation-plan-stp/ 

Sustainability and Transformation Plan
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Following a formal procurement 
process, the North Yorkshire 
Integrated Community 
Equipment Service and North 
Yorkshire and York Community 
Wheelchair Service contracts 
have been awarded to two new 
providers.  

Medequip Assistive Technology 
Limited will deliver the new 
Integrated Community Equipment 
Service for North Yorkshire 
service users and prescribers of 
community equipment.    

Nottingham Rehab Supplies 
(NRS) will deliver the new 
Community Wheelchair Service 
working closely with Blatchford 
Clinical Services, who will deliver 
the clinical assessment element of 
the service.    

Wheelchair service changes

The Beech Tree Great 
British Bake Off is now in 
its second year. 

Cakes are baked by 
members of the practice 

where they are judged by 
a panel who decide who 
progresses to the next 
round. 

Although still early days 

competition is fierce and 
last year’s winner, Dr Nick 
Jackson will need to raise 
his game to maintain his 
‘star baker’ status. 

Once judged, cakes can 
be eaten assuming there 
is a small donation to 
charity. 

The Great Beech Tree Bake off continues
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Cut out and keep contact details
Selby Life is produced by Beech Tree Surgery for the people of Selby  
and the surrounding area.

The number of patients served by The Beech Tree Surgery practice in Selby 
and its two branch surgeries in Riccall and Carlton.

For more information visit www.beechtreesurgery.co.uk

Or telephone 01757 703933

Follow us on Twitter  @SelbyHealthcare

Visit us on Facebook www.facebook.com/SelbyHealth

New patients 
Beech Tree Surgery welcomes new patients.  You 

can register at any surgery -  
to find out more, contact 01757 703933 or  

visit our website  
www.beechtreesurgery.co.uk

This magazine is published by Act PR Ltd on behalf of Selby 
Healthcare Ltd. To advertise, please e mail press@actpr.co.uk 
or call 01904 390104

✂ ✂

✂

✂

15,800

Christmas opening
Please check the news 
page of our website for 
details of when we are 

closed over the Christmas/
New Year period

http://www.
beechtreesurgery.co.uk/

news.aspx


